[bookmark: _GoBack]A piece of paper printed incorrectly, missing words             blotting the page. Creased and crumpled.                                   Smudged ink washed across the page through                                attempts to erase, eradicate the mistakes,                                   prevent reprint, to escape the glint of disappointment                        and distraught on their face.            
                               
The paper is tossed to the landfill,                                                          our apologies; not fit for recycle.                                                          "I'm sorry" the printer cries,                                                                      paper out, no connection, ink is dry."                                                            Unable to troubleshoot error, so pay good money                                  for a title whose words are meant to mend.

Maybe a new printer will do the trick,                                                  for the words will  print properly, neatly, nicely.                                                         They'll be no need for try again;                                                   no need to troubleshoot problem.


